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POINT-OF-PURCHASE DISPLAY
REF # NAME
LIT-OT-POP Oasis TEARS Point-of-Purchase Display

LIT-DEP-PB Dry Eye Products Patient Brochure (English)

LIT-DEP-PBS Dry Eye Products Patient Brochure (Spanish)

LIT-DEP-PBC Dry Eye Products Patient Brochure (Traditional Chinese)
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Punctum  
(for plug placement)

Once your eye doctor understands what may be triggering your dry eye symptoms, he or she can consider any combination of treatments  

DAILY EYELID & LASH HYGIENE

TIP: Plan a daily eyecare regimen with your doctor

WARM COMPRESS

Oasis REST & RELIEF® Eye Mask 
(hot & cold)

 

Adjustable closure  
for compression

Durable 
temperature 
retaining silica 
beads  for hot 
& cold therapy

Elastic strap for
a comfortable fit

 

Soft, washable and reusable 
with  contouring-fit for full 
contact and comfort

 

PUNCTAL PLUGS

PRESERVATIVE-FREE LUBRICANT EYE DROPS
Lubricant eye drops are artificial tears that replace the moisture that is lost on your eyes surface. The 

® PLUS and Oasis TEARS® lubricate the eyes to relieve the  
gritty dry sensations that cause irritation. Doctors often recommend preservative-free artificial tears  
such as these. Oasis TEARS® can be used as needed to relieve dry eye symptoms.

Oasis  
TEARS®  

SINGLE-USE

There are short-term  
punctal plugs that  
dissolve in 3-5 days. 

Medium term or extended duration Punctal Plugs 
dissolve in up to 3 months or up to 6 months.

Short Term

SOFT PLUG®

COLLAGEN 
PLUG

SOFT PLUG®

EXTENDED 
DURATION 
180 PLUG

SOFT PLUG®

EXTENDED 
DURATION 
PLUG

Long Term

FORM FIT® 

HYDROGEL 
INTRACANALICULAR 
PLUG

The traditional long term silicone punctal plug has 
a cap and anchor design. The silicone plugs have a 
slightly visible cap exposed over the puncta and an  
anchor that sits within the canaliculous to prevent, 
or reduce, the draining of tears.

a few minutes for placement and they are easily 
removed if necessary. 

SOFT PLUG®

SILICONE 
PUNCTAL 
PLUG

These dissolvable plugs sit inside the canaliculus 
and therefore are not visible. 

Oasis  
TEARS® 

PLUS 
SINGLE-USE

Medium Term
 

 

Punctal plugs come in different sizes so it takes

for effective relief based on your individual dry eye diagnosis. Here are a few possibilities to consider asking your doctor about:

viscousness of artifical tears such as Oasis TEARS

&Oasis LID  
& LASH®

Oasis LID 
& LASH®

+ Tea Tree oil

Warm compresses bring relief to your dry eye 
because of the loosening of the oils in the 
Meibomian glands located in and around your 
lids. These glands are what produce the oils 
(lipids) that get released with each blink and 
blanket the surface of your tear film. These oils 
also help to retain the water layer and prevent 
tear evaporation. Some doctors will recommend 
holding a warm wash cloth to your closed eye 
lids, however it may be that the heat doesn’t last 
long enough. There are compresses or soft cloth 
eye mask filled with beads that conform to your 
eyes and orbital bones and hold heat along with 
compression. These eye masks can be used per 
your doctor’s recommendation.

Start an eye care regimen. Daily hygiene not only applies to your mouth; it also applies to your eyes. Take 
care of your eyelids and the delicate skin around them by using a hydrating gel cleanser daily. Lids, lashes, 
and skin are moisturized using gentle cleansers like the eyelid cleansers from OASIS® Medical. Ask your eye 
doctor where eyelid hygiene may be a benefit. 

Tears drain from your eyes through what is called 
the puncta and the canal below it called the 
canaliculous. Punctal plugs comfortably seal the 
drain, or puncta. This allows your own tears to 
remain on your eyes  for a longer period of time.

If a patient prefers that their long-term plugs 
not be visible, then consider plugs made from 
hydrogel, a soft gelatinous material. These sit 
within the canaliculous clear from view. 

LIT-DEP-PB (English)

DIAGNOSTICS

WHAT IS  DRY EYE?Don’t ignore your

DRY EYE 
SYMPTOMS

Ask your doctor about  

Oasis TEARS®

 
 

 

 

 
 

 

 
  

            2 Common Types of Dry Eye 
 

MUCIN (MUCOUS) 
Spreads tear �lm evenly 
over eye

LIPID (OIL)

evaporation

AQUEOUS (WATER)
Contains water & nutrients

Questions? 
1(844)OASIS 4-ME or 1(844)627-4746

Doctor Appointment

    

   

 

  

   

 

   

   

  

  

 

 
 

 

 
 

 

 
 

 
 

Therefore it is our conscious effort to  
make a difference. – OASIS® Medical Inc. 

Oasis TEARS® are not 
available in retail stores

Share your experience  
oasis@oasismedical.com

    Date         Time

Prevents tear �lm

CAUSE OF DRY EYES

COMMON SYMPTOMS

General aging Auto-immune 
diseases 

Environment

Contact lenses

Menopause

Computer Vision 
Syndrome
Heavy daily
computer use

Such as: Sjogren’s 
Syndrome, Diabetes, 
Rheumatoid Arthritis, 
Crohn’s disease

Smoke, dry weather, 
windy, heating, fans, 
dehumidifiers, and 
work conditions

Dry eye is the leading 
cause of contact lens 
discomfort

“I have Sjogren’s and dry eyes are 
one of the symptoms...

I needed to have a product I can depend 
on to keep them hydrated and stop 

that gritty itchy feeling.

I’ve found a product that not only 
feels good when, I put it in, but 

continues to feel good... 

Thank you  Oasis (TEARS)!”
Charlene D. – New Jersey

Oasis TEARS®, SOFT PLUG®, FORM FIT®, Oasis LID & LASH®, Oasis REST & RELIEF®, and
YOUR EYES MATTER.® names and logos are registered trademarks of OASIS® Medical, Inc.

514 S. Vermont Ave, Glendora, CA 91741. LIT-DEP-PB Rev3  09-2019

Like Oasis TEARS® on

Natural hormone 
shifts

Dry eye may result  
post surgically.  
e.g. lasik, cataract  
surgery.   

Antihistimines, 
decongestants, 
pain relievers, 
anti depressants, 
diuretics, and alcohol 

Dry eye patients are unique in that their individual  
case could be related to any combination and 
number of direct and underlying causes. Helping 
your eye doctor to narrow down if your dry eye is 
evaporative or aqueous would be the first step. 
If your eye doctor offers a dry eye survey, complete  
it. Your answers are 50% of the work to determine 
your diagnosis. Your eye doctor can then determine    
the tests they may want to run. Here are a few types: 
Staining tests – lissamine green, rose bengal and 
fluorescein staining show where the mucin is no 
longer protecting the surface of your eye. 
TBUT (Tear Break Up Time) know your TBUT.
This is the time between your last blink and the first 
spot on your eye to dry under what is called a slit 
lamp. This is usually performed with a drop of 
fluorescein dye to clearly identify the dry spot.
Paper strip and thread tests measure your tear  
wetting & tear volume.
Other testing – hand-held tear readers.

Eyelids stuck together 
upon awakening

Dry sensation

Light sensitivity

Soreness  

Sticky lid sensation 

Lid infections/sties 

 Tired eyes 

Mucous discharge 

Stinging 

Itching 

Burning 

Redness

Contact  lens 
discomfort

Contact  lens 
solution sensitivity

Excess tearing
(watery eyes)

Irritation from wind 
or smoke

Scratchy, gritty feeling

Eye surgery 

Medications

Allergies

Tears hydrate, protect, and prevent  
infection of the eye. 

The human eye is lubricated by tears
which are a combination of water, oil, and 

mucous produced by glands in the
upper and lower eyelids.

A lack of any of these components results in a 
condition known as Dry Eye Disease (DED). 

» Evaporative - Lack of lipids in tears and tear film
» Aqueous - Lack of water in tears and tear film

CHOOSE FROM:

English
Spanish
Chinese (Traditional)
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LIT-DES-WC

WHAT IS
DRY EYE?

SYMPTOMS
 Z Dry sensation 

 Z Scratchy, gritty feeling 

 Z Burning or stinging 

 Z Itching 

 Z Fluctuating or blurry vision 

 Z Excess tearing (watery eyes) 

 Z Mucous discharge 

 Z Irritation from wind or smoke 

 Z Redness 

 Z Tired eyes 

 Z Light sensitivity 

 Z Contact lens discomfort 

 Z Contact lens solution sensitivity 

 Z Lid infections/sties 

 Z Eyelids stuck together at awakening

LIT-DES-WC 05.15

LIT-OTRX-W

LIT-OTRX-NB

Dr. Comments:

Oasis TEARS®

Preservative-free Vials

Oasis TEARS® PLUS
Preservative-free Vials

Oasis REST & RELIEF®

Hot & Cold Eye Mask
Oasis TEARS®

Bottle

Oasis TEARS VISION™

Bottle

Oasis TEARS® PF
Preservative-free Bottle

Use:

Use:

Use:

Use:

Use:

Use:

Use:

Use:Use:

Oasis TEARS OMEGA 3™

Bottle
Oasis LID & LASH® + Tea Tree Oil 
Eyelid & Lash Cleansing Pads

Oasis TEARS Hypochlorous™

Eyelid Cleansing Spray

LIT-OTRX-NB Rev5 08.2020

EYE CARE REGIMEN

DOCTOR 
RECOMMENDATION PADS
REF # NAME
LIT-OTRX-NB Oasis TEARS Doctor Recommendation Pad, without OASIS Contact Information

LIT-OTRX-W Oasis TEARS Doctor Recommendation Pad, with OASIS Contact Information
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LIT-OV-PP-WC-S

Nourishing and sustaining the eye-care
community-for the long term.

Punctal Occlusion for DRY EYE

OASIS® SOFT PLUG®, FORM FIT™, and 
Oasis names and logos are registered trademarks of OASIS® Medical, Inc.
2035 E Financial Way, Glendora, CA 91741. LIT-OV-PP-WC-S Rev0 05-2025

Large Lacrimal Gland

Meibomian Gland

Upper Punctum

Lower Punctum
CanaliculusNasal Lacrimal Duct

Dry Eye Syndrome is a common condition where your eyes may feel dry, 
gritty, scratchy, itchy, burning or even feel watery. 
There are different treatments for Dry Eye.
Ask your doctor what treatment is best for your condition.

Short-Term Medium-Term Long-Term

Up to 5 days
SOFT PLUG®

COLLAGEN
PLUGS

SOFT PLUG®

EXTENDED
DURATION

Up to 3 months Up to 6 months
SOFT PLUG®

EXTENDED
DURATION 180

Up to 6 months
SOFT PLUG®

EXTENDED
DURATION

180-T TAPERED

FORM FIT®

HYDROGEL
PLUGS

SOFT PLUG®

SILICONE
PLUGS

SOFT PLUG®

SILICONE 
PLUGS
FLOW 

CONTROL

WALL CHARTS
REF # NAME
LIT-DES-WC Dry Eye Symptoms Wall Chart

LIT-OV-PP-WC-S Punctal Plug Wall Chart



42 844 820-894042 844 820-8940

ORDERING INFORMATION

Orders can be placed 24 hours a day via our website, fax, or the phone message center.

CUSTOMER SERVICE HOURS
7:00 AM - 4:30 PM (PST),
Monday - Friday, Excluding holidays.

PAYMENT TERMS: NET 30 DAYS
SHIPPING: FOB GLENDORA, CALIFORNIA
Insurance and shipping charges added to invoice.

USA:

INTERNATIONAL:

WEB (US ONLY):

844.820.8940
800.631.7210 FAX

909.305.5400
909.305.9987 FAX
international@oasismedical.com

oasismedical.com 

RETURN MERCHANDISE AUTHORIZATION (RMA)
Unopened items returned for credit must be accompanied by an RGA (return goods authorization number) and the 
reason for the return. An RMA can be requested through customer service.

DOMESTIC SHIPPING POLICY
Shipments from OASIS® are FedEx only. Choices are Ground, 3-Day Select, 2-Day, Priority Overnight (by 10:30am) 
or Standard Overnight (by 4:30pm). Shipping costs will be added when order is placed. Customer’s FedEx or 
UPS account number may be used if provided to Customer Service at time order is placed. We cannot ship to PO 
boxes. We cannot be responsible for delays in transit. In-stock product orders received before 2pm PST Monday-
Friday, excluding holidays, will usually ship on the same business day. Prepayment orders will ship once payment is 
received. Custom orders will require additional shipment times and will ship when the product is available.

WEBSITE ORDERS
Visit oasismedical.com to see terms of use, privacy policy, and returns authorization by web.

Merchandise that will not be accepted:
•	 “Special Order” or “Custom Products”
•	 Merchandise not in standard OASIS® packaging
•	 Opened products
•	 Discontinued products

NOTE: Customer must prepay all freight charges on stock returns except for defective material or merchandise 
shipped in error.

ALLOWANCE SCHEDULE FOR ACCEPTABLE RETURNS
Sellable merchandise returned in factory condition within 60 days Full Credit

Sellable merchandise returned in factory condition within 60-90 days Cost less 40%

Sellable merchandise returned in factory condition 90 days to 1 year Cost less 60%

Merchandise returned one year after invoice date No Credit

Merchandise unsuitable for resale No Credit

Merchandise defective at time of receipt by customer Full Credit

Merchandise shipped in error Full Credit
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STERILIZATION METHOD

PRODUCT LABELING

Products are sterilized by ethylene oxide, gamma radiation, electron beam, or steam according to EN 556 
(European) guidelines and ANSI/AAMI/ISO 11135, 11137 or 17665 standards for medical device sterilization as 
applicable, to a sterility assurance level (SAL) of 10-6.

OASIS® uses internationally recognized symbols on its product labeling.

European Union CE Mark
and notified body ID number

Consult instructions for use. 

Physician use only

Do not resterilize

No Latex

Keep dry

Temperature limit

Do not use if package 
is damaged 

Gamma or E-beam Radiation, 
Single Sterile Barrier System

Gamma or E-beam Radiation, 
Double Sterile Barrier System

Ethylene Oxide, 
Single Sterile Barrier System

Ethylene Oxide, 
Double Sterile Barrier System

Steam or Dry Heat, 
Single Sterile Barrier System

Gamma or E-beam Radiation, 
Single Sterile Barrier System 
with Protective Packaging Inside

Gamma or E-beam Radiation, 
Single Sterile Barrier System 
with Protective Packaging Outside

Do not reuse, single use

Lot or batch code

Medical Device

Manufacturer

UDI

Patient Information Website

Contains biological 
material of animal origin

Swiss Authorized 
Representative

Use by.  Placed next to 
Expiration Date – year/month

Reference Catalog Number
(Numbers/Letter represent 
part number i.e. 6612D)

European Authorized 
Representative

METHODS OF STERILIZATION



2035 E Financial Way
Glendora, CA 91741

Donawa Lifescience Consulting Srl
Piazza Albania 10
00153 Rome, Italy

MedEnvoy Switzerland
Gotthardstrasse 28 6302 Zug
Switzerland


